
 
 
 
 
 

COVID-19 Vendor & Partner Guidelines 
For the Bank of America Chicago Marathon & Abbott Chicago 5k 

 
I. OVERVIEW: The 43rd running of the Bank of America Chicago Marathon is scheduled to return to the 

streets of Chicago on Sunday, October 10, 2021. 
 
The information below reflects event policies that align with evolving guidance and requirements from the 
City of Chicago. 
 
To address the continuing risk of COVID-19 transmission in a large event environment, the Bank of America 
Chicago Marathon has implemented a COVID-19 mitigation program involving the verification of vaccine 
status or a negative test result for many event stakeholders involved in the Bank of America Chicago 
Marathon, the Abbott Chicago 5K and all persons (including non-runners) attending the Abbott Health and 
Fitness Expo at McCormick Place. Along with face covering requirements and distancing/density 
considerations, these efforts are part of a multi-layered COVID-19 mitigation program to reduce risk of 
transmission at the event and related activities.   
 
Vendors, exhibitors, partners and contractors are accountable for the actions and behavior of themselves, 
their staff and subcontractors or affiliates prior to the event, during travel and while participating in event-
related activities and other activities around Chicago during the event weekend. By accepting event 
credentials for themselves or on behalf of their team, vendors and partners agree to adhere to the following 
guidelines as a component of the event’s overall Code of Conduct.  
 
Failure to follow these policies and guidelines may result in denial of vendor personnel entry to some or all 
event components and Vendor may be deemed in breach of its obligations under their Agreement or applicable 
SOW. 
 

II. GENERAL HEALTH: Creating a safe environment race weekend is everyone’s responsibility. All vendors are 
expected to contribute to the overall safety of the event by reviewing and following the health and safety 
procedures with their teams as described below. 

A. If a member of your staff has tested positive or has been exposed to someone who has tested 
positive for COVID-19 within 14 days of the event and is unvaccinated, please do not allow them 
to participate in or attend the event. See the notification, quarantine and isolation policies below 
for specific details. 

B. If a member of your staff feels sick or experiences symptoms of COVID-19 (e.g., a fever of 100.4F 
or higher, cough, shortness of breath or difficulty breathing, chills, repeated shaking, muscle 
pain/achiness, headache, sore throat, loss of taste or smell, nasal congestion, runny nose, 
vomiting, diarrhea, fatigue or any other symptoms associated with COVID-19 identified by the 
Centers for Disease Control and Prevention) they should self-isolate and not participate in event 
activities or enter event venues while symptomatic. Vendors should facilitate testing for 
individuals experiencing symptoms associated with COVID-19 and consult a medical professional 
for additional guidance. 

C. All vendor personnel must wear face coverings at all times at event venues, both indoor and 
outdoor. See the face covering policy below for specific details. 

D. Please follow best practices on personal hygiene, including regular handwashing (vigorous 
handwashing with water and soap for 20 seconds or application of hand sanitizer consisting of at 
least 60% alcohol), avoiding touching the eyes, mouth or nose, and covering your mouth and 
nose when coughing or sneezing. 
 



 
 
 

 
 
 

E. Individuals who are considered “high risk,” which includes but is not limited to underlying cardiac 
and pulmonary conditions as well as individuals with immunocompromised states, should consult 
with their physician and/or reconsider attending or participating in the event. 

 
III. FACE COVERINGS: All vendor and partner personnel are required to wear face coverings at all times while 

providing service in event venues. This specifically includes the Abbott Health & Fitness Expo at 
McCormick Place, within Grant Park, along the course and in other off-premise venues.   

A. Face coverings must be two-ply at a minimum and cover the mouth and nose securely. Single-ply 
neck gaiters and face shields are not acceptable face coverings. 

B. Face masks may be removed at the following times: 
1. Temporarily to eat or drink.  
2. To verify identity to security personnel.  

 
IV. VACCINATION & TESTING VERIFICATION: All vendor personnel working in indoor or enclosed venues are 

required to provide proof of their vaccination status, or submit a negative test result that complies with 
the event’s testing requirements as stated below.  

A. APPLICABLE VENUES: 
1. Abbott Health & Fitness Expo at McCormick Place (Tuesday, October 5 - Saturday, 

October 9) 
2. Media Center, Customer Service Office and Invited Athlete Program at the Hilton Hotel 

(Wednesday, October 6 - Monday, October 11) 
3. Race Office, Ops Compound and Forward Command 
4. Race Day Hospitality Tents (Sunday, October 10) 
5. Invited Athlete Program (all personnel) 
6. Transportation Program (buses, lead vehicles) 

B. VACCINATION: Persons who elect to provide proof of vaccination should be prepared to display 
proof of vaccination in the form of an immunization record issued by a government entity or 
accredited healthcare facility.  

1. Acceptable forms of proof include the original document, a photocopy, or digital image 
on a smartphone, tablet or other device.  

2. Records must include the name of the participant matching their government issued 
photo identification, the date of vaccination(s), and a serial number or batch number of 
the dose given.  

3. The event will accept any vaccine that is fully approved or recognized for emergency use 
by the Federal Drug Administration (FDA) or the World Health Organization (WHO).  

4. If a person received a vaccine not approved or recognized for emergency use by the FDA 
or the WHO, they shall defer to the testing protocol outlined below.  

C. TESTING: Persons who elect not to provide proof of vaccination should be prepared to display 
proof of a negative COVID-19 test administered no earlier than Thursday October 7, 2021 for 
event weekend access, and no earlier than Monday, October 4 if accessing the venue between 
Tuesday, October 5 and Thursday, October 7.  

1. Accepted COVID-19 tests are those offered by healthcare facilities or available over the 
counter in pharmacies that have received Federal Drug Administration (FDA) emergency 
use authorization (EUA) and include RT-PCR, RT-LAMP, lateral flow, and rapid antigen 
tests.   

 
 
 
 



 
 
 
 

2. In order to be considered valid, participants must display a hard copy or digital copy of 
their test result that displays the following information: 

a) Participant’s full name as it appears on their photo ID 
b) Date of test administration 
c) Type of test 
d) Negative test result 

3. For over-the-counter tests purchased and self-administered, participants must register 
their test result in the respective app or web-based service of the testing company and 
utilize that to provide their result. Please do not bring the actual test kit or a photo of 
your completed test, these will not be accepted and participants will be directed to 
retest.  

4. Tests must be administered (meaning the date of sample collection) on or after 
Thursday October 7, 2021 in order to be cleared for the weekend’s events and activities. 
Participants should ensure that the facility they aim to test at can provide results in a 
timely manner to facilitate their participation. Participants who need access to 
McCormick Place prior to Thursday or Friday must test twice: once on or after Monday 
October 4 for load-in access, and again on or after Thursday, October 7 for show access.  

5. Abbott’s BinaxNOW rapid antigen test is a quick and easy solution to achieve the testing 
requirement, and test kits are available for purchase in most drug stores, pharmacies 
and grocery stores. Tests can be self-administered in your home or hotel, results are 
returned in 15 minutes and can be registered on Abbott’s Navica app on your 
smartphone or mobile device. Persons who elect to use this option should test on their 
first day of attendance, register their result via the Navica app and display that result 
upon entrance to the Abbott Health & Fitness Expo. 

D. VERIFICATION: All vendor personnel working in facilities outlined below will be required to 
provide proof of their vaccine status or test result in order to participate in the weekend’s 
activities.  

1. EXPO: For all persons entering the Abbott Health and Fitness Expo, they will provide 
proof upon entry to the security screening area at McCormick Place.  Persons 
participating in setup from Tuesday 10/5 through Thursday 10/7 who are providing a 
test shall provide a test taken no earlier than Monday 10/4, and another test taken no 
earlier than Thursday 10/7 for consecutive entrance.  

2. MEDIA CENTER, CUSTOMER SERVICE OFFICE & INVITED ATHLETE PROGRAM: 
Verification will occur at the Hilton prior to entering controlled venues.  

3. RACE OFFICE, OPS COMPOUND, HOSPITALITY TENT & FORWARD COMMAND: 
Verification will occur in Grant Park prior to entrance to the controlled facilities.  

4. TRANSPORTATION: Individual arrangements will be made with transportation teams 
and providers to ensure compliance.   

5. RE-ENTRY: Once participants have verified their vaccine or test status at the Expo or 
respective venue entrance, they will receive a CLEARED wristband allowing them to use 
express entrances to re-enter the Expo and Grant Park venues later on the same day or 
in subsequent days.  

a) The wristband must be worn continuously throughout the event weekend and 
may be removed after the participant has departed Grant Park on Sunday 
afternoon.  

b) In the event that the wristband is lost or damaged, they should be prepared to 
re-present their documentation for entrance.  

E. EXCEPTIONS: No exceptions to the above policy will be granted unless a person has had COVID 
within the past 90 days and provides documentation from their healthcare provider as 
established below.  



 
 
 

1. Persons who do not arrive to their venue of first contact with appropriate 
documentation may be directed to receive a test at their own expense at a Chicago-area 
medical facility before being granted access to the event. 

 
2. COVID STATUS: If a person has had COVID-19 in the ninety day period leading up to the 

event, special considerations are required in order to be compliant with the event’s 
testing program: 

a) RECENT COVID: The Centers for Disease Control and Prevent (CDC) does not 
recommend testing persons who have had COVID within the past 90 days. If a 
person tests positive for COVID-19 via a viral test on or after July 1, 2021, they 
should provide signed documentation from their healthcare provider 
exempting them from the event’s testing requirement and clearing them for 
work or participation.  

b) CURRENT COVID: If a person tests positive for COVID within 14 days prior to 
their first day of interaction with the event, they should not participate. A 
person may only return to participation once they are 10 days past positive 
viral test and have been symptom and fever free for at least 24 hours without 
the aid of medication. Persons with recent COVID diagnoses will be required to 
provide clearance from a medical professional in order to participate in the 
event in any capacity.  

 
V. NOTIFICATION: In the event that a member of a vendor’s team has a confirmed or suspected positive 

COVID test or is experiencing symptoms, appropriate notification must be made to event officials 
IMMEDIATELY upon gaining knowledge. 

A. Vendors should make email notification to covid@cemevent.com with subject line “(VENDOR 
NAME) - COVID INCIDENT.” The body of the email should contain contact information for the 
appropriate representative to speak on behalf of the vendor, but should not contain any 
sensitive information including the name of the person who tested positive or is suspected of 
having COVID.  

B. Event officials will immediately follow up via phone with the designated contact to conduct 
contact tracing interviews and assess impact as needed.  

C. Notifications must be made to the event immediately upon learning and without delay.  
 

VI. QUARANTINE: The event’s standard quarantine practices follow the guidance of the Centers for Disease 
Control and prevention (CDC). The current policy is up to date as of August 27, 2021, and based on the 
guidance of the CDC at that time. These policies may be adjusted as further federal guidance is released.  

A. Vaccinated Persons: In the event of possible or confirmed exposure while in Chicago, vaccinated 
persons are not required to quarantine. The person should receive a rapid PCR test as soon as 
possible to verify symptoms and ensure they’re wearing a face covering at all times outside of 
running.  

1. If a vaccinated person becomes symptomatic or tests positive they should defer to the 
isolation protocols below.  

B. Non-Vaccinated Persons: In the event of possible or confirmed exposure, non-vaccinated 
persons are required to quarantine for a period of ten days.   

1. If a non-vaccinated person is required to quarantine, their participation in the event will 
be terminated due to the required duration of quarantine.  

C. All vendors are required to manage the quarantine requirements for their own personnel.  
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VII. ISOLATION: The event’s standard isolation practices follow the guidance of the Centers for Disease 

Control and Prevention (CDC). The current policy is up to date as of August 27, 2021, and based on the 
guidance of the CDC at that time. These policies may be adjusted as further federal guidance is released.  

A. In the event of a confirmed positive, the positive person should be immediately isolated. Their 
participation in the event will be terminated due to required isolation and recovery period. 

 
VIII. BOOTH DESIGN POLICIES 

A. No enclosed spaces for attendee occupancy are permitted, including domes, changing rooms 
with ceilings, enclosed tents, tunnels or other areas where ventilation is restricted.  

B. No film or videos in excess of one minute may be screened within your booth.  
C. Capacity is restricted to one person per ten square feet. Booths in excess of 400 square feet must 

have an active capacity management program (perimeter and staffing) to ensure occupancy does 
not exceed required levels.  

D. Panel discussions, athlete/celebrity appearances, or other attractions that may draw a crowd for 
an extended period of time are not permitted. 

E. No general use furniture (tables, chairs, bar counters) is permitted for attendee use. 
F. Any products that make facial contact (eyewear, face coverings, etc.) shall be individually 

packaged and sold from behind a counter/table. Any try-on items must be sanitized between 
use.  

G. Product trial in-booth (massage guns/boots/sticks, etc) are limited to 30 seconds per person.  
 

IX. SAMPLING POLICIES 
A. All food and beverage samples must be submitted for pre-approval.  
B. Where sampling is permitted, the exhibitor must display signage reminding participants of their 

obligation to replace their face covering after taking a bite or sip.  
C. Samples should be individually portioned or packaged.  
D. Exhibitors must serve samples to participants. No common use utensils are permitted.  

 


